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Energy Conservation Kit Portal Frequently Asked Questions
(VA FAQ):

What are Washington Gas Energy Conservation Kits?
The Washington Gas Energy Conservation Kits offer customers energy-saving products and are
shipped upon request through an online portal.

This online portal and kit shipments are managed by AM Conservation, a contracted vendor of
Washington Gas. Washington Gas is not a seller, manufacturer, or distributor of the Energy
Conservation Kits. Washington Gas does not warrant, or service products found within the Energy
Conservation Kits.

Why do you need to verify my account?

Account verification is necessary to ensure that the energy conservation kits are available, while
funds last, to customers with an active and eligible Washington Gas account who have not already
received a kit between May 2025 and April 2028.

Can you send someone to install the energy conservation kit measures?

Unfortunately, we do not install energy conservation kits. The kit’s contents are meant to be self-
installed measures. Your kit should have a printed card with a website and QR Code that links to a
full set of directions.

What energy-saving products are in the energy conservation kit?
e Residential Customer Energy Conservation Kit Contents

o Spray Foam Sealant

Faucet Aerator

3-Spray Shower Head

Switch and Outlet Sealing Gaskets
Adhesive Weather Strips

Door Sweep

Hot Water Pipe Insulation
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Squeeze Tube Caulk

Who do | contact if | have questions about my order?



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwgsmartsavings.com%2FMDHomeInstall&data=05%7C02%7Chillary.tipton%40washgas.com%7C2a08dc73ab9642f438b808dc331eabc9%7C6b79820f864a4f1ca8c285c5f09e79d7%7C0%7C0%7C638441456421378910%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vWGK9i4uOU%2Fuhf3qeyHCI93TrONOL%2F%2BQE9HyQtwls48%3D&reserved=0
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If you placed an order on the Washington Gas Energy Conservation Kits portal, please contact the
support team at 855-671-5997 Monday-Friday 8:00 AM to 5:00 PM, or email
VAWGLkits@AMConservation.com.

How long will it take for my energy conservation kit to arrive?
Washington Gas customers who are deemed eligible will receive their energy conservation kit within
6 weeks.

Do | have to pay for my energy conservation kit?

The energy conservation kit is offered at no additional charge through the Virginia CARE programs.
Virginia CARE is funded by a charge on your energy bill. Virginia CARE programs can help you reduce
your energy consumption and save you money.

Who is AM Conservation (AMC)?

AM Conservation Group is a company that has provided energy-efficient and water-saving products
and services to utilities, municipalities, and businesses since 1989. AM Conservation is working
under a contract to provide Washington Gas customers with energy- and water-saving items
through its Energy Conservation Kits.
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